UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
WASHINGTON, D.C. 20549

DIVISION OF
CORPORATION FINANCE

March 8, 2016

Thomas S. Moffatt
CVS Health Corporation
thomas.moffatt@cvshealth.com

Re:  CVS Health Corporation
Incoming letter dated January 18, 2016

Dear Mr. Moffatt:

This is in response to your letter dated January 18, 2016 concerning the
shareholder proposal submitted to CVS Health by Zevin Asset Management, LLC on
behalf of Pamela Parker. Copies of all of the correspondence on which this response is
based will be made available on our website at http://www.sec.gov/divisions/corpfin/cf-
noaction/14a-8.shtml. For your reference, a brief discussion of the Division’s informal
procedures regarding shareholder proposals is also available at the same website address.

Sincerely,

Matt S. McNair
Senior Special Counsel

Enclosure
CcC: Sonia Kowal

Zevin Asset Management, LLC
sonia@zevin.com



March 8, 2016

Response of the Office of Chief Counsel
Division of Corporation Finance

Re:  CVS Health Corporation
Incoming letter dated January 18, 2016

The proposal requests that CVS Health set company-wide quantitative targets to
increase renewable energy sourcing and/or production.

There appears to be some basis for your view that CVS Health may exclude the
proposal under rule 14a-8(i)(7). In our view, the proposal focuses primarily on matters
relating to CVS Health’s ordinary business operations. Accordingly, we will not
recommend enforcement action to the Commission if CVS Health omits the proposal
from its proxy materials in reliance on rule 14a-8(i)(7). In reaching this position, we
have not found it necessary to address the alternative basis for omission upon which CVS
Health relies.

Sincerely,

Christina M. Thomas
Attorney-Adviser



DIVISION OF CORPORATION FINANCE
INFORMAL PROCEDURES REGARDING SHAREHOLDER PROPOSALS

The Division of Corporation Finance believes that its responsibility with respect to
matters arising under Rule 14a-8 [17 CFR 240.14a-8], as with other matter under the proxy
rules, is to aid those who must comply with the rule by offering informal advice and suggestions
and to determine, initially, whether or not it may be appropriate in a particular matter to
recommend enforcement action to the Commission. In connection with a shareholder proposal
under Rule 14a-8, the Division’s staff considers the information furnished to it by the Company
in support of its intention to exclude the proposals from the Company’s proxy materials, as well
as any information furnished by the proponent or the proponent’s representative.

Although Rule 14a-8(k) does not require any communications from shareholders to the
Commission’s staff, the staff will always consider information concerning alleged violations of
the statutes administered by the Commission, including argument as to whether or not activities
proposed to be taken would be violative of the statute or rule involved. The receipt by the staff
of such information, however, should not be construed as changing the staff’s informal
procedures and proxy review into a formal or adversary procedure.

It is important to note that the staff’s and Commission’s no-action responses to
Rule 14a-8(j) submissions reflect only informal views. The determinations reached in these
no-action letters do not and cannot adjudicate the merits of a company’s position with respect to
the proposal. Only a court such as a U.S. District Court can decide whether a company is
obligated to include shareholders proposals in its proxy materials. Accordingly a discretionary
determination not to recommend or take Commission enforcement action, does not preclude a
proponent, or any shareholder of a company, from pursuing any rights he or she may have
against the company in court, should the management omit the proposal from the company’s
proxy material.
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Office of Chief Counsel

Division of Corporate Finance

Securities and Exchange Commission

100 F Street, NE

Washington, DC 205489

{Via e-mail: shareholderproposals{@sec.gov)

Re: CVS Health Corporation
Shareholider Proposal of
Pamela Parker

Ladies and Gentlemean:

CV'S Health Corporation, a Delaware corporation (the "Company’), in accordance with Rule
14a-8(j) under the Securities Exchange Act of 1934, as amended (the "Exchange Act™), is filing
this letter with respect to the shareholder proposal and supporting statement {the "Proposal™)
submitted by Zevin Asset Management, LLC on behalf of Pamela Parker (Pamela Parker, the
‘Proponent’} in a letter dated November 25, 2015. The Proponent seeks inclusion of the
Proposal in the proxy materials that the Company intends to distribute in connection with its
2016 Annual Meeting of Shareholders (the “2018 Proxy Materials™). A copy of the Proposal
and all related correspondence with the Proponent are attached hereto as Exhibit & The
Company hereby reguests confirmation that the staff of the Office of Chief Counsel (the "Staff")
will not recommend enforcerment action if, in reliance on Rule 14a-8 of the Exchange Act, the
Company omits the Propasal from its 2016 Proxy Materials.

Pursuant to Rule 14a-8()), this letter is being filed with the Securities and Exchange Commission
(the "Commission”) no later than 80 days before the Company files its definitive 2016 Proxy
Materials. Pursuant to Staff Legal Bulletin No. 14D, Shareholder Proposals (Nov. 7, 2008), this
letter is being submitted to the Commission via e-mail to shareholderproposals@sec gov.

Rule 14a-8(k) and Section E of Staff Legal Bulletin 14D provide that shareholder proponents are
required to send companies a copy of any correspondence the Proponent elects to submit to
the Cormmission or the staff of its Division of Corporation Finance. Accordingly, we are hereby
infarming the Proponent that if the Proponent elects to submit additional correspondence to the
Commission or the Staff with respect to this Proposal, a copy of that correspondence should be
fumished concurrently to the Company.

Pursuant to Rule 14a-8(j). a copy of this submissicn is being sent simultaneously to the
Proponent as naotification of the Company's intention to omit the Propesal from its 2016 Proxy
Materials. This letter constitutes the Company’s statement of the reasons that it deems the
omission of the Proposal to be proper,
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L The Proposal
The Proposal states:

‘Resolved; Shareholders request CWS Health Corporation (CVS) senior managemeant, with
oversight from the Board of Directors, set company-wide quantitative targets by November 2018
to increase renewable energy sourcing andfor production.”

IL. Statement of Reasons to Exclude

The Company believes that the Proposal may be propery excluded from its 2016 Proxy
Matenats under both Rule 14a-8(i)(7) and Rule 14a-8(i)(10). The Proposal may be excluded
pursuant to Rule 14a-8(i)(7) because it implicates the Company's ordinary business operations.
Further, the Proposal may also be excluded pursuant to Rule 14a-8(i){10) because the
Company has already substantially implemented the Proposal.

First, pursuant to Rule 14a-8(1)(7), the Proposal is excludable because it implicates the
Company's ordinary business operations by: (1) focusing on cost-saving measures and the day-
to-day financial management of the Company and {2) micro-managing (a) the deadline for the
Company to set such guantitative targets, which may not be feasible or in the best interest of
the Company given the Company's growth, current energy initiatives, and business
considerations, and (b) the manner in which the Company chooses to pursue initiatives to
reduce greenhouse gas ("GHG") emissions and engage in sustainable and environmentally-
friendly initiatives. Second, pursuant to Rule 14a-8(i)(10), the Proposal is excludable becauss
the Company's management has already enacted policies regarding sustainable operations with
the primary goal of reducing the Company's environmental impact pursuant to the initiatives
discussed in the Company's 2014 Corporate Social Responsibility Report (the "2014 CSR
Report”) and these policies and initiatives compare favorably with the guidelines and requested
practices embodied in the Proposal.

A. The Proposal May be Excluded Pursuant to Rule 14a-8(i}(7) Because the
Proposal Involves Matters that Relate to the Ordinary Business Operations
of the Company.

Rule 14a-8(i){7) permits the omission of a shareholder proposal that deals with a matter relating
to the ordinary business of a company. The core basis for exclusion under Rule 14a-8{i)(7) is to
protect the authority of a company’s board of directors to manage the business and affairs of the
company. In the adopting release to the amendead shareholder proposal rules, the Commission
stated that the "general underlying policy of this exclusion is consistent with the policy of most
state corporate laws: to confine the resolution of ordinary business problems to management
and the board of directors, since it is impracticable for shareholders to decide how to solve such
problems at an annual shareholders meeting." Exchange Acf Release No. 34-40018 (May 21,
1998) (*1998 Release’)

Under Commission and Staff precedent, a shareholder proposal is considered “ordinary
business” when it relates to matters that are so fundamental to management's ability to run a
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company on a day-to-day basis that, as a practical matter, they are not appropriate for
shareholder oversight. See 1998 Release. The 1998 Release further provided that “the term
['ordinary business'] refars to matters that are not necessarily 'ordinary’ in the common meaning
of the word, and is rooted in the corporate law concept providing management with flexability in
directing certain core matters invelving the company’s business and operations.”

Generally, certain social policy matters, such as sustainability, rise above the ordinary course of
business. However, the Staff has noted in the 1998 Release that a central consideration of the
ordinary business exclusion is that "[clertain tasks are so fundamental to management's ability
to run a company on a day-to-day basis that they could not, as a practical matter, be subject to
direct shareholder oversight." See 1938 Release. While this Proposal has a general theme of
sustainability, it focuses on an ordinary business matter fundamental to the ability of the
Company's management to run the business - financial management.

Although styled as a reguest for the Company to set quantitative targets to increase renewable
energy sourcing and production, the Propoasal primarily demands that the Company must
pursue an energy and investment policy invalving the purchase of renewable energy and carbon
reduction investments. The supporting statements to the Proposal reveal a central theme of
financial management by emphasizing the creation of cost-savings for the Company through the
purchase of wind and solar energy and carbon reduction investments. As such, this Proposal is
a cost-saving and financial management measure designed ta control the Company's day-to-
day financial management. Ultimately, the Proposal sets forth the notion that the Company
should adopt this resolution because it will reduce costs and expenses

Further, the supporting statement's focus on cost-savings and financial management matters is
evident as it addresses the following issues:

a. “We are concerned CVS may be lagging behind peers that are expenencing
substantial cost savings by pursuing quantitative energy efficiency and
renewable energy targets.”

b. "Fortunately, the costs of generating electricity from sources such as wind and
solar have been declining rapidly and are now cheaper in some regicns than
fossil fusl-based energy.”

c. ‘The average price paid by all types of end users of electricity nationwide in 2014
was 10.45 cents per KWh according to the U.S. Energy Information
Administration (E1A)."

d. “The average price of wind energy installed in 2014 was 2.5 cents per kWh
according to Lawrence Berkley National Laboratory, In 2013 David Sparby,
President of Xcel Energy's Northern States Power stated: "Wind prices are
extremely competitive right now, offering lower costs than other possible
resources, like natural gas plants. These projects offer a great hedge against
rising and often voiatile fuel prices.”

e. “Eric Schmidt of Alphabet stated; "Much of corporate America is buying
renewable energy in some form or anather, not just to be sustainable, because it
makes business sense, helping companies diversify their power supply, hedge
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against fuel risks. and support innovation in an increasingly cost-competitive
way.”

f. “A report by CDP found that four of five companies aarn a higher return on
carbon reduction investments than on their overall corporate capital
expenditures.”

g. "Walmart alone expects to save $1 billion each year from its energy efficiency
and renewable energy inttiatives.”

These statements indicate that the primary objective of the Proposal is to implement financial
managemeant, nol sustainability. Taken as a whole, the Proposal and the supporting materials
discuss the cost of energy and cost-savings from renewable enaergy based on a few examples
without discussing the similarity of the Company to those examples and without adequately
linking the cost savings to sustainability. The Propenent wants the Company to set these
guantitative targets to save costs; however, a shareholder cannct understand the complexities
of cost- and energy-managemeant for the Company. Here, as argued in response to in a
proposal submitted to FLIR Systems, Inc. in 2013 (the "FLIR Proposal™), the statements put
forth in the Proposal “center on the day-to-day management of energy use at the Company's
facilities, which could not be more fundamental to the ordinary business of the Company.”
Similar to the FLIR Proposal, the Proposals language makes clear that it is focused on the
operational decision making of the Company in relation to its financial health. Further, just as in
the FLIR Proposal, the Proposal “focuses squarely on the potential costs and benefits related to
the Company's energy use management.” Given that day-to-day management of financial
affairs and other similar matters are ordinary business, the Staff reiterated in FLIR that
*[plroposals that concern the manner in which a company manages its expenses are generally
excludable under rule 14a-8(i}(7)." See FLIR Systems, Inc. (February 8, 2013). Therefore,
exclusion of this Proposal is warranted.

While the Staff has declined to employ the 14a-8{i)( 7) ordinary business rationale to exciude
some proposals that sought to advance the use of renewable energy, those proposals are
distinguishable as they were directad at companies whosge main business is to produce and
deliver energy, unlike the Company, which is a consumer of energy. Compare ExxonMobil
Corporation (March 12, 2007) (proposal to adopt a policy of significantly increasing renewabla
energy sourcing globally, with recommended goals in the range of 15% — 25% of its energy
sourcing by between 2015 and 2025) and Duke Energy Corporation (February 13, 2001)
{proposal to invest sufficient resources to build new electrical generation from solar and wind
power sources to replace approximately one percent (1%) of system capacity yearly for the next
twenty years with the goal of having the company producing twenty percent (20%) of generation
capacity from clean renewable sources in 20 years). In contrast to the situations advanced in
the letters noted above, the Company is a consumer of energy and a business that purchases
many of its products from third parties, over whom it cannot control the use of renawable
energy. Quantitative targets for renewable energy sourcing and/or production are simply not as
effective as other measures the Company employs to promote sustainability, increase energy
efficiancy or save costs.

Mext. the Proposal also seeks to micro-manage the decisions of the Board of Directors and
management by (1) setting an arbitrary deadline of November 2016 for quantitative targets and
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{2) controlling the manner in which the Company pursues energy efficiency and sustainability
initiatives. One of the central considerations expressed by the Commission with regard to the
ordinary business exclusion "involves the degree to which the proposal seeks to micre-manage
the company by probing too deeply into matters of a complex nature upon which shareholders,
as a group, would not be in a position to make an informed judgment.” See 1998 Release.
Further, the Commission has explained that shareholders, as a group, are not gualified to make
an informed judgment on ordinary business matters due o their “lack of business expertise and
their lack of intimate knowledge of the issuer's business.” See Adoption of Amendrments
Relating lo Proposals by Securily Holders, Exchange Act Release No. 129939 (November 22,
1976).

In seeking guantitative targets for renewable energy sourcing and/or production, the Proposal is
asking the Company to set ambiguously defined quantitative targets by an arbitrary deadline.
Such deadline does not take into account the feasibility or practicality of setting such targets.
The Company operates over 8 000 retail drugstores, as well as several dozen other offices and
facilities throughout the United States, including twenty distribution center facilities, Many of the
Company's existing facilities are leased, and/or are in older buildings. which restricts the
Company's ability to install technology such as solar panels or wind turbines. In addition, the
Company plans to continue o open new retail pharmacias in 2016 and is still in the process of
integrating its August 2015 acquisition of Omnicare, Inc. and its December 2015 acquisition of
the pharmacies and clinics in the stores of Target Corporation, each of which has locations
nationally, Further, energy needs fiuctuate based on extreme weather across the country

Even if it were in the Company’s interests, the Company may not be able to make a sound
assessment of the entire business and establish meaningful guantitative targets by November
2016. Further, setling such deadlines and defining the mechanism of renewable energy
sourcing andlor production intrudes in areas in which shareholders lack business expertise and
an intimate knowledge of the Company’s business as it disregards existing contracts for supply
of energy and production of products and sourcing with suppliers and third parties as well as
business initiatives and strategies that may make the institution of such methods impractical as
well as meaningless for an expanding business. |t also fails to account for the guantity and
quality of available sources of renewable energy, paricularly given the nationwide operations of
the Company and the lack of abundant and reliable renewable energy in certain regions.
Forcing the Company to establish these gquantitative targets would hinder the Company from
running its daily business efficiently and economically as the energy needed by the Company to
run its daily business may rely on existing contracts or infrastructure that cannot support specific
and potentially unsuitable targets for renewable energy sourcing and production

Moreover, the Company already pursues anergy efficiency and cost-savings through
mechanisms that are appropriate for the Company’s business. The Company continuously
identifies specifying internal and external targets aimed at driving operation efficiancy and
reducing GHG emissions by continuingly measuring and trying to reduce its energy use, water
use and waste in its retail drug stores, including by reaching a set reduction target for GHG
emissions. See 2014 C5R Report af 48. The Proposal, therefore, seeks to micro-manage the
fundamental operations of the Company's business by directing how the Company should
purchase energy, invest, pursue energy efficiency, reduce costs and enact its sustainability
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initiatives, all of which are ordinary management functions that are not apprepriate matters for
direct shareholder oversight.

The Company has not previously set such quantitative targets, as it is more sensible, based on
the Company’s operations and facility portfolio, to pursug other mechanisms with the goal of
reducing GHG emissions and increasing energy efficiency. The Company does not control the
avallability or dependability of renewable energy that its operating facilities may be able to
access and having a numeric commitmeant in place would compel the Company to purchase
renewable resources that are not economically or emwironmentally feasible, thereby
counteracting the Proposal's primary cost-saving goal discussed above. The Company does
not set numeric goals for the sake of having goals without considering feasibility, market
realities and business needs. As a company proud of its environmental leadership and
thoughtful, business-appropriate initiatives, the Company works hard to integrate measures to
reduce GHG emissions, increase energy efficiency, reduce cost and remain competitive. The
Company closely monitors and reviews the renewable energy market, and believes that it is not
a cost-effactive investment for the Company and its shareholders at the present time,

In sum, the matters discussed in the Proposal relate to a fundamental day-lo-day aspect of the
business of the Company - the cost-effective, reliable and business-appropnate mix of energy
sources and energy efficiency plans. Accordingly, the decisions previcusly made by the Board
and Directors and management related to these actions are properiy left to the Company and its
Board of Directors rather than its shareholders.

For these reasons, the Proposal may be properly excluded under Rule 14a-8(i)(7)

B. The Proposal May be Excluded Pursuant to Rule 14a-8(i)(10) Eecause the
Company Has Substantially Implemented the Proposal.

Rule 14a-8{(i){10) permits the exclusion of a proposal that the Company has substantially
implemented already. The Company has provided detailed information on energy efficiancy
initiatives, GHG reduction plans and sustainability measures in its 2014 CSR Repor, therefore
the Proposal has already been substantially implemented by the Company.

The Commission has previously stated that Rule 14a-8(i}(10) was designed to “avoid the
possibility of shareholders having to consider matters which have already been favorably acted
upon by the management..." Exchange Act Release No. 12598 (July 7, 1876). To be excluded,
a proposal need not be implemented in full or exactly as described and presented in the
proposal. Instead, the standard for exclusion is substantial implementation. See 1998 Release;
see also Exchange Act Release No. 34-20091 (August 16, 1883).

The Staff has stated in previous no action letters that, in determining whether a sharsholder
proposal has been substantially implemented, it will consider whether a company’s particular
policies, practices, and procedures “compare favorably with the guidelines of the proposal” not
whether they have been specifically implemented. Texaco, Inc. (March 28, 1991). The Staff
has also provided no-action relief where a company had already satisfied the essential objective
of the proposal, even if the company (i) had not taken the exact action requested by in the
proposal, (i) had not implemeanted all of the details of the proposal or (iii) chose to exercise
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discretion in determining how to implement the proposal. See, e.q., Exelon Corp, (Februaly 26,
2010); and Anheuser-Busch Companies, Inc. (January 17, 2007).

While the Proposal focuses cost savings and through renewable energy, it also notes reducing
exposure to fluctuating oil prices, U.S. energy security, job creation, reduction in GHG
emissions and strategic investment. However, the actual request is that the Company set
targets to increase renawable energy sourcing and/or production, with the combined goals of
“strengthening [the Company's] current climate change strategy, reducling] [the Company’s]
expasure to fluctuating energy prices and mov[ing] [the Company] closer to achieving GHG
reductions.” The Company is already committed to sustainable operations with the primary goal
of reducing the environmental impact of the Company's operations through numerous
strategies, as described in the 2014 CSR Report.

Extensive information on the Company’'s energy efficiency strategies and climate change policy
is provided by the Company beginning on page 47 and continuing through page 66 of the 2014
CSR Report, which is available to the public on the Company’s website and attached hereto as
Exhibit B In the 2014 C5R Report, the Company details its corporate sustainability goals on
energy efficiency, renewables, reducing GHG emissions, reducing waste, developing
sustainable products and packaging and the steps the Company 18 taking to achieve those
goals.

In particular, the 2014 CSR Report notes the Company's focus on identifying specifying internal
and external targets aimed at driving operation efficiency and reducing the Company's
environmental footprint. It states the following:

a. "We are intent on reducing the GHG emissions created in those faciliies 7 800
retail drug stores, and do so by continuingly measuring and trying to reduce our
energy use, water use and waste.”

b. “As described in our Climate Change Policy, our approach to reducing emissions
includes risk and opportunity monitoring, energy and GHG efficiency programs,
and ongoing communication on our climate-related progress with our
stakeholders through the CDP (formerly Carbon disclosure Project) and this
reporn.”

¢. "Our goal is to reduce our carbon intensity by 15% per square foot of retail space
by 2018, compared to a 2010 baseline.”

d. "At CVS Health. the energy used to operate and distribute product to our 7 800
retail stores - totaling approximately 2.9 million megawatt hours of electnicity and
9.5 million gallons of fuel in 2014 - represents our most significant environmental
impact and the |largest input to our carbon footprint, It also represents the biggest
opportunity we have for energy and cost savings, We focus our energy strategy
on the operational areas where we can have the greatest impact by improving
efficiency in our lighting, heating and air conditioning (HVAC) systems, cooler
and freezer use, as well as in the transportation of our gocds.”

g, “As we seek opportunities to drive efficiencies, we will focus on technologies that
offer a reasonable return on investment and are salable across our retail
facilities.”
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f. “An EMS [(Energy Management System)] helps us drive energy efficiency
consistently across our stores and distribution centers by allowing us to manage,
monitor and adjust lighting, HVAC and other systems from a central location. As
of 2014, more than 90% of our stores and 50% of our distribution centers
operating with an EMS, and we continue to implement it as we acquire or build
new facilities "

g. "We receive advice on strategic priorities from our internal Energy technology
Assessment Committee (ETAC). ETAC is comprised of five subcommittees:
Energy Star Standards and LEED Certifications, Altemative Energy Sources,
Energy Efficiency Projects, Waste Stream Management, and Sustainability.”

These detailed, thoughtful and CVS Health Corporation-specific measures were designed to
address the particular impact the Company's operations have on the environment and the best
ways to mitigate those effects. Such measures and inttiatives compare favorably with the type
of action being requested in the Proposal and demonstrate that the Company is already
implementing the stated goals of the Proposal to increase energy afficiency, reduce GHG
emissions, reduce carbon intensity and reduce costs. Further, these measures show that the
Company has already satisfied the essential objectives of the Proposal even though they are
not identical to the specific actions requested by the Proponent.

The infarmation that is provided by the Company in the 2014 C5R Report addresses the
elements of the requests of the Proposal and, therefore, the Proposal has been substantially
implemented. For these reasons, the Proposal may be properly excluded under Kule 14a-
Bi)(10).

]9 Conclusion

The Company respectfully requests the Staff's concurrence with its decision to omit the
Proposal from the 2016 Proxy Materials and further requests the confirmation that the Staff will
not recommend any enforcement action in connection with such omission. Please call the
undersigned at (401) 770-5409 if you should have any questions or need additional information
or as soon as a Staff response is available.

Respectfully yours,
£ ST
s ' vy
Thomas 5. Moffatt

Vice President, Assistant Secretary &
Asst. General Counsel — Corporate Services

Altachmenis

ot wiatt: Sonia Kowal, President, Zevin Asset Management, LLC
Stephen T. Giove, Shearman & Sterling LLP
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Zevin Asset Management, LLC
FIONEERS TN 50OCIALLY RESTONSIBLE TNVESTING
MNovember 25, 2015

V'S Health Corparation RECEIVED
Atin: Colleen M. Melntosh

Senior Vice President & Corporale Secretary NOV 27 2“'.'5
One CVE Dnve

Woonsocket, Rhode Island 02895 LEGAL DEPT

Re: Shareholder Proposal for 20016 Annual Meeting
Dear Ms. Mclntosh:

Enclosed please find our letter filing the proposal to sel targets for renewable energy sourcing and’ or production to
be included in the proxy statement of CV'S Health Corporation (the "Company") for its 2016 annual mecting of
stockholders.

Zevin Asset Management is a socially responsible inwvestment manager which inteprates financial and
environmental, secial, and govemance research in making investment decisions on behall of our clients. We are
concerned that the company is lagging behind peers in terms of setting renewable energy sourcing and/ or
production targets. In order to limit the average global temperature increase to 2 degrees Centigrade, a goal shared
by nearly every nation, the Intergovernmental Panel on Climate Change (IPCC) estimates that the United Stales
needs to reduce annual GHG emissions approximately 80 percent. This will involve a signilicant shift to renewable
energy. By setting renewable energy commitments, the company can strengthen its current climate change strategy,
reduce the company’s exposure to fluctuating energy prices and move it closer o achieving GHG reductions.

Zevin Asset Management is filing on behall of one of our clients, Pamela Parker (the Proponent), who has
eontinuously held, for at least one year of the date hereof, 200 shares of the Company’s stock which would meet the
requirements of Rule 14a-8 under the Securnities Exchange Act of 1934, as amended.

Zevin Asset Management, LLC has complete discretion over the Proponent's sharcholding account which means
that we have complete discretion to buy or sell investments in the Proponent's portfolio. Let this letier serve as a
confirmation that the Proponent intends 1o continue 1o hold the requisite number of shares through the date of the

Company's 2016 annual meeting of stockholders. A letter ven fying ownership of CVS shares from our client’s
custodian is enclosed.

Zevin Assel Management is primary filer for this proposal. We will send a representative 1o the stockholders’
meeting to move the shareholder proposal as required by the SEC rules.

Zevin Asset Management welcomes the opportunity to discuss the proposal with representatives of the Company.
Please direct any communications to me at 617-742-6666 X308 or soniaf sevincom, We request copies of any
documentation related 1o this proposal.

Sincerely,

oua Zorald.

Sonia Kowal
President
Zevin Asset Management, [LLC

1 Beacnn Sireer. Suine 1125, Bosnon, MDA 21182 v covimeiim = PEBONE G 7-TA2-dists = FAY b1 7-T42-bbhild + 1vcspb 2evsiicim



Resolved: Shareholders request CVS Health Corporation (CWV3S) senior management, with oversight
from the Board of Directors, set company-wide quantitathve targets by Movember 2016 o increase
renawable energy zourcing andfor production.

Whereas:

By selling goals o source renewable energy, our comparny would demonstrate a proactive approach to
reducing exposure to volatile energy prices: enhancing L5, energy security; creating jobs in the United
States; enhancing CVS's reputation; and meating the global need for cleaner energy.

In order to limit the average global temperature increase to 2 degrees Cenligrade, a goal shared by
nearly every nalion, the Intergovernmental Panel on Climate Change (IPCC) estimates that the United
States needs to reduce annual GHG emissions approximataly 80 percent. This will involve a significant
shift to renewable energy,

Fortunately, the costs of generating electricity from sources such as wind and solar have baan dedining
rapidly and ara now chaaper in some regions than fossil fuel-based enargy.

In 2015, Berkshira Hathaway's NV Energy securad a power purchase agreemant (PPA) price of 387
cents per kWh for eleciricity generated by a 100 Megawalt First Solar project.

The average price paid by all types of end users of electricity nationwide in 2014 was 10.45 cents per
kKWh according to the U.S. Energy Information Administration (ELA).

The average price of wind energy installed in 2014 was 2.5 cenls per kBWh according to Lawrence
Barkeley Mational Laboratory.  In 2013 David Sparby, President of Xoel Energy's Morthern Slates Power
stated: “Wind prices are extremely competitve right now, offering lower cosis than other possible

resources, like natural gas plants. These projects offer a great hedge against rising and often volatile fuel
pricas.”

The Mew York Times reported in Seplember 2015 that new members of coaliion called RE100 that
encourages companies 1o switch o 100% renewable energy include Johnson & Johnson, Procter &
Gamble, Starbucks, Walmart and Goldman Sachs,

Eric Schmidt of Alphabet stated; "Much of corporate America is buying renewable energy in some form or
another, not just to be sustainable, because it makes business sense, helping companies diversify their
power supply, hedge against fuel risks, and support innowration in an increasingly cosi-competitive way,”

& raport by COP found that four out of five companies earn a higher return on carbon reduction
investments than on their overall corporate capital expenditures. We are concerned CWE may be lagging
behind peers that are experiencing substantial cost savings by pursuing quantitative energy efficiency
and renawable energy targets. WalMart alone expects to save $1 billion each year from its energy
efficiency and renewable energy initialives,

Companies are increasingly lwming to renewable energy o power their operations, According to EPA, 78
Fortune 300 companies are purchasing renewable energy. By setling renewable energy commitments,
CVS can strengthen its current dimate change strategy, reduce the company’s exposure fo fluctuating
energy prices and move it closer to achieving GHG reductions.



Zevin Asset Management

PIONEERS IN SOCIALLY RESPONSIBLE INVESTING
November 25, 2015

To Whom It May Concern:

Please find attached Charles Schwab & Co., Inc's custodial prool of ownership statement of
CVS Healthcare Corporation (CVS) from Pamela Parker, Zevin Asset Management, LLC is the
investment advisor to Pamela Parker and co-filed a share holder resolution on Pamela Parker’s
behalf.

This letter serves as confirmation that Pamela Parker is the beneficial owner of the above
referenced stock.

Sincerely,
Sonin Kowal

President

Zevin Asset Management, LLC
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SCHWAE

Adwiaor Services
1658 Sumamit Park Dr
Cirlanda, FL 32810

November 25, 2015

sonia Kowal
Levin Asset Management
(617)-742-6660

PAMELA L PARKER INH IRA
BENE OF RICHARD H LOVELL

“AEISMAE. OMB Memorandum M-07-16 **+

This letter [s to confirm that Charles Schwab & Co. holds as custodian for the above account 200 shares
of CV'S Health Carporation common stock, These 200 shares have been held in this account continuously
fior at keast one year prior o November 25, 2014,

These shares are held at Depository Trust Comnpany under the nominee name of Charles Schwab &
Company.

This letter serves as confirmation that the shares are held by Charles Schwab & Co. Inc.

Relationship Speciallst
Schwab Advisor Services

Chaslen Schwab & Co,, Ino. Member SIPC.
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The link between human health and the health of our planet
is becoming increasingly apparent. According to the Fitth
Assessment Report from the Intergovernmental Panel on
Climate Change (IPCC), keeping global temperatures in
check requires “an urgent and fundamental departure from
business as usual." At CVS Health, we acknowledge the need
for action and as a retailer with a large lacility lootprint,
we also recognize the opportunity. We believe, as the IPCC
points out in its report, that economic growth and climate

action can be mutually reinforcing.

As a company dedicated o improving and commitments are sot out In our
people's lives through innovative ernvironmental and climate change
and high quality health and pharmacy policies and reinforced by our
services, we are commitied to Prescription for a Better Warld
continually assessing the environmental framework, which establishes

and climale-related impacts of our Planel in Balance as a core pillar.
operations, implementing ways o

reduce them, and contributing to the
longterm sustainability of our business.

Chur focus is centered on
three strategic priorities;

, X OONIEH <F 117 HM
We believe that cngoing measurement,
assessment and transparsncy X FRUE] <1 JH -GN He J: = AGR
al our environmental initiatives are X Intarnal and extemnal
essential and will lead to improved engagement around our
performance over time. Our approach sustainability vision




Sustainable Operations

Goal: Reduce the environmental impact resulting from our operations

To advance our goal, we developed a roadmap and are in the process of identifying specific
internal and external targets aimed at driving operational efficiency and reducing our
environmental footprint. We currently have a reduction target for GHG emissions, and will
review our ability to add energy, water and waste targets in the future, Other focus areas
include green building initiatives, purchasing environmentally preferred paper for our business
operations, and ensuring we are meeting or exceeding environmental compliance regulations.

CWE Health recognizes that heman
activity has an impact on the workd's
clirmate systam and ihal owr business
activities, in particular the operation
of aboul 77 million square fest of retall
space in our 7,800 retall drugstaras,
contribute 1o this impact, We are
intent on reducing the GHG ermissions
oraated in those facilities, and do

=0 by confinuowshy measuring and
trying to reduce aur arergy use,
watar use and wasta. We ara also
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working to reduce the impact
of gur distribution centars and
transportation network._

As described inoour Climate
Change Folicy, our approach to
reducing emisslons Includes risk
&nd opportunity monito ring, ensngy
and GHG effickency programs,
and ongoing communication

on eur climate-related progress
wilh our stakeholders through

the COP [Tormerly Car ban
Dischosure Praject) and this repar,

‘W2 have been maasunng and reportng
our GHG emiss:ona since 2008,

‘We monitor them in accordance
with the Greenhouse Gas Protocol
published by the World Resources
Institute gnd the World Business
Cownci for Sustamable Development.
Thiz standard alsa informs tha
bowsdarias of our cashon fastprint,
which encompasses all LS, retail
slores, MinuleClinis localions,
distribulion cenbers, and corporats



facilities, as well as emissions from
busineas travel, product delivary
and refrigerants. Cur small pharmacy
chain in Brazil is included in thesa
boundaries, but our recently acgquired
Cioram and Maverro businesses have

nit yat been inciudad.

11%

reduction achieved
toward our carbon intensity
goal of 15% by 2018

Dur goal is o rechuce aur carbon
intensity by 15% per soquare foot
af retail space by 2018, comparacd
to a 2010 basaling, While we also
measure and repart absolute
emissions, wea believe racking
carton intansity by square fool of
ratall space allows us to delermine
the success of the various efficiency
measuras wa mplement, espacialy
as our business continuas o grow,

By of the end of 2014, we had
achigved an 1% reduc fion lowand
our carbon intensity goal, This
result was prmarily due {o angaing
ligghting efficioncy upgrades and
fleet efficiency initialives,

While we have been successiully
reducing our carbon intensity,
absalute emissions hasve risen
slightly. In 2014, the small increase
i absolute emissions was due to
the opaning of new stores and
higher demand for healing because
of colder weather.

In 2014, CVS Hesalth was identified

&z a |eader in climate change action,

achieving & pogition an the COP
5&P 500 Climate Performance
Leadership Index [SPLIG and profiled
in COP's Climate Performancs
Leaders Report, Performance

i% aspessed on the level ol action,
as raporled by the company,

on climate change mitigation,
adaplation and ranspasendcy.

TTM+

sq ft space

7,800

CVS/pharmacy stores

970

CVS/minuteclinic stores

20

distribution centers




Chmate change poses rishs 1o

many cormmunilies araund the sorkd,
incheding the communities VS Heatth
sarvas, To prapara for potential
impacts, wa evabzate our nsks and
opporiunities on an annual basis,
We know that the occurrence of
“superstorms” is increasing. which
iz why we identified tha potential
for extreme waather-ralated events
of pattemns as 8 major chimate risk
for our comgoarny.

Asg g provider of prescription
medication and retall health services,
we understand that a major
disruption in our business can
mave serious implicabons lor petents
who rely on us for heaith care
neads, We have respondad to
dizagters in the past and |earnad
valuabile kessons thal help our
business continuity team enhance
QU eIMErgency response actian olans
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on a regional level, Their focus ig on
ensuring we are operational during
times of savere waather avents or
directing customers 1o other nearky
CVE/pharmacy locations in the event
thal a parlicular store rmus) ologes,

Iy avaluating and preparieg Tor
thasa risks, we balisve that the
unexpactad closure of our data
canters and corporate offices
would pose the greatest threal to
our business bacawse it would
impede our akility to cparate the
systems that support cur stores.
Qur Business Continuity Plan
addresses the lose of facilities,

IT infrestrucivra and human
resources as well as losses in

our supply chain in the case of
floods, hurricenes and almilar
aventa, Financially, we @re at riak
of physhcal damage to cur faciltes,
bost irventory from power oulages and
bogt business irom being cloged

in the wake of a nalural disagter,

At OWS Heallh, the energy used
o operale and datribute produect

o ouf 7,800 relail stores — totaling
approximately 2.9 milion megawatt
hours of electricity and 3.5 million
gallons of fusl in 2004 — represents
our most significant envirgnmental
impact and the largest input to our
carbon footprint. It alse represants
the biggest opporiunity wa hawve for
anergy and cost savings. Wa focus
our anergy stratagy on the operationsl
areas where we can have the greatest
impact by impronang etficiency in our
lighting, heating and air conditioning
{HVALC) systams, cooksr and fraezer
usa, as well 85 in the tfrensportation

of our gooda,

Etaciricity use in 2014 was flat despite
& 2% Incresse in overall square
feotage, which = partly attributable

to the use of cur Ensrgy Management
System (EME), lighting refralits and
ather e elone elficisncy measures,



Use of natural gas increased in
2014, primaniy due to colder wedlber,
In particular, QVS/pharmacy stares
eperienced the largest increase in
usage during January, Fabosary and
March of 2074,

A5 we seek opportunities to drive
aefficiancies, wa will focus on
technodogias that offar a reascnabie
raturm on imastmant and are scalable
acroas ouwr ratail facilities,

90%

of stores and

50%

of distribution centers
linked to our EMS

A EMS helps us drive enargy
efficiency consistently acress aur
stores and distribution cenlers by
alloawing ws to manage, momilor
and adjust Bghting, HVAC, and ather
sysiems from a cendral laeation,
A5 of 2004, mora than $0% of aur
stores and 50% of our distribution
canters operate with an EMS, and
wa contmue to implament it as wa
acouire or build new facilities,

Since its launch in 2012, we have
continwoushy fme-funad the EMS
cperations to achieve peak energy
afficiancy, taking into account faciors
guch as our stores’ seasonel cycles

and HVALC and other eystem
upgraces. in 2014, we continued
o irvast in high-efficlency HYAC
upgrades, and used our EMS o
maximize eficency from these
e SYSlRME,

We ane also exploring new EMS
sofbwane for gur distribudion cenlers
i mmilos e Manage our enendy
consumation, and in 2005 will
eviluabe the performance ol & paat
sysiem installed in aur Woonsacks
distribuficn cenlar in 2014,

A significant amount of energy i
usad to light our faciities. With mew
lighting technologias amenging and
improing &t a rapid paca, there

is the potential for energy and cost
savings. Our atrategy, given the
scele of our footprint, |3 to bulld
lang-term success through sustained
year-nyer-year mvestmeants in
proven lighting technologies.

I 2014, cur new siore constrection
included LED lighting for exterior
lighteng and signage, and we
continued our multi-year ghting
refrodit program, once again gchieving
measurable progress. This included
LED retrofits of coolers and lreszars
at B of pur exigling stores and

20 distribution cenfers, We axpandad
1he use of LED technolgy 1o ratrafit
prbErear |ighlin-g at B2 slares and
gxtericor lighting for 10 stores in
Massachuseils and Arode [Sland,

in 2015, we will maeasura the
imvastmant return ard anvironmental
banefits of these pilois to detarmine
our next steps.

Im 2014, CV5 Health cperated & fleet
of 288 company-owned tractors and
B8 trailers, and 426 third-party
fractors and 1,027 tralkers, Together
these comsumed a lotal of 7.1 milkon
galtons of fwal for distrbution and
covered 47.2 millicn miles, This
contribules to our carbon footprint,
aned woe are conlinuaugly loaking far
inravations and technologies o help
s reduce ar mitlgate the impact of
these activities,

i

861

LED retrofits of freezers

82

LED retrofits of
store interiors

10

LED retrofits of
store exteriors
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Greenhouse Gas Emissions,
Energy, and Water Data Analysis

Total Energy Usage, by Type, for 2010-2014*

ELECTRICITY MATURAL GAS PROFANE & OiL FUEL COMNSUMPTION""
a 2.9 Million 10.2 Million T64,500 9.8 Million
o MWh Tharms Therms Gallons
= 2.9 Million 10.4 Million 584,000 10.1 Million
& MWh Therms Therms Gallons
g 3.0 Mitlion 8.3 Million 519,500 2.7 Million
MWh Therms Tharms Gallons
) 2.9 Million 12.3 Million 583,500 8.3 Millon
ﬁ MWh Therms Tharms Qallons

204

Greenhouse Gas Emissions by Scope”

2014 2013 2012
Tonnes " Tonnes u, Tonnss 5,
af CO2a : of CO2e of COZe
Matural Gas, Chher Fusk, +
Corparate Jef, Coporata §
Car Float, Privain Dialivery 8 188,500 11% 183,000 1% 201,000 12%
Fiewd, Refrigernnts W

Eleciricity, Steam,
Chiflad Watar

1,468,000 B4% 1,486,000 B5% 1,405,000 B87%

Scope 2

Dachicated Dalrery Fleal,
Ermgshoyee Air Traval
Empicyes Pamonal Sar
Travel, Rerdal Cars

B0 000D 5% 74,000 4% 15,500 1%

Soope 3
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Total Carbon Footprint and Carbon Intensity Measurement®

CO2 EQUIVALENTS

CO2 EQUIVALENTS imtensity per sq. foot 50. FEET

[metric tons CO2e) of retail space of relaf spate
E 1,777,500 T gt 69,7 Million
§ 1800500 e 71.5 Million
& 1,711,500 il 73.1 Million
o 0.0231
= 1,733,000* i Toxid 75.0 Million
-
&

Cumulative Progress
Toward Carbon Inbensity
Raduction Goal

1%

8%

8%

Water Use Intensity Measurement for 2010-2014"

NORMALIZED WATER

TOTAL WATER USAGE (PER 5Q. FT.
USAGE (ML) 0. FT. OF RETAIL SPACE OF RETAIL SPACE}
g 7,350 69.7 Million 0.000105 ML
H 7,200 71.5 Million 0.000101 ML
& 7,550 73.1 Million 0000103 ML
2 6,800 75.0 Million 0.000091 ML

2014

Environmental
Management
Program

Sinca 20711, our
Emvironmental
Management Frogram
(EMF) has helpad us
track and responsibly
manage our envircnmeanial
compliance obligations
within ouwr operations,
Wie have implaemented
the programt in all retail
pharmacies, corporate
ol lices and distrbutson
cardars. In 205, we will
integrata the EMP within
aur Mavarrs and Caram
acquisitions, and plan
1o indroduce an anling
trivcking System o help
ws rronior our complianoe
abligaticns and the
programs wa have in
place fo meet tham
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Level 1

highest rating
EPA SmartWay for
emissions control
on our private
fleet n 2014

Throughout the year, wea continuad
o impiement feet efficiency initiativas,
ineluding roewte optimizaton amd
reduction in iding times, a5 well as
tirg-monileding nflathon systems and
weekly tire chechks, such as fread
degth and air pressure checks at
every privale fleet laciity. However,
fuel sonsumplion increased in 2014
duee bo the expansion of route territong
faar ouir disiribation feel

Qur privite Meel continues 1o be an
Envirgmmental Pratection Agancy
arnarifWay Carrier Partner for the
fiftby wear in a row, recaiving he
highest carrier rating of Level 1
for emissions control. CVE Health
has baan a SmartWay Shipping
Partner sinca 2012,

In 2015, we plan o implement
new routing scftwars that will
allow us to rack and optimize
mites driven, fuel efficiency, avarage
cost per load and on-tims service
cdelvery, and establish Routing
Ceanters of Exceflance.

55w

Water scarcily i one of the most
significant challenges tacing the global
acononmy and 2 becoming a crsis in
sorme parts of the world, While we ans
mat a lange user of waler, we recognize
wie must take steps to monitor and
reduce our water consumption.

CWE Health's water managemeni
sirateqgy provides guidance lor how
we drive water afficiencies and reduce
ugage, We conlinuowsly measure our
wiater use and Savings, and astablsh
quidelines around the developrment of
e properies, We also repar our
waler uge data annually throoeah the
LOP, I 2074, we participated in the
COP's water scoring progect, which
found an incréasang awaraness of
withar issuas and the meed for walar
stewardship among tha 174 Glabal
500 companias that responded.

The vast majority of the water we

use comes from United States
municipal water systems. Our biggest
impaci, eccounting for 45% of our

water use, results from the water
we uss for irrgation systems to
maintain landscaping. We conducted
a rero-lrigation pilot project at

our West Haven, CT retail atore
and leamed that we can reduce
water use significantly. We have
gince begun 1o assess rigation
requirements 1of cur new locations,

Dur water usage decreasead in 2014
due to our etlorts o recduce use Tar
landssaping purposes and becausa
of 1he lransition we are making fram
wel phole processing 1o dry phato
processing in retail stores,

Cur retail pharmacies and clinics,
distribution centars and corporate
offices produce a variety of waste
and racyclable matarials. Wa haye
implamented reduction and recycling
systemes t2 halp us minimize our
ervircaimental footprant by diverting as
much ae possitle from the waste stream,



im 2014, we Initiated steps to astablish
a profile of the types of waste
generated by our operations. Cur
goal was to dentity what percantage
o pur wasie siream 8 beng diverted
from lancihills, Winile this proved 1o be
rrare cormgles than anticipated, dus

in par bo differing jurisdictional
recpcling mandates and the nember
of independant waste and recycling
huaulers we amploy, we were able to
aslabish a general waste prafie. This
affort shawed a landlill diversion rate
of appraximately £5% hat is largely
drivan by recyeling of cardbaand,
paper, plastics, bottles/cans and
plastic bags. Wi will continue to look
for opportunities that impact cur
diversion rate by better understanding
waste eduction options,

hiinimizing the amouni of sofid wasta
generated by our stores is a focus

of curs. As a retalder, there are times
when items we 3all need to be
reimoved from our store for & varksty
of reggons, We uze technalogy to
help ensure we are maximizing the
walue of 1he items throogh the reverse
distribution process whare we are
abde 1o take advantage of iquidation
or donation oplions, The reverse
clislribulion process helped cor slores
across the country Suppart lecal
grganizations with donations of
products valesd at more than 565
million, based on the cost of goods,

in an affort o further improve our
wasta reduction and recycling
imitiatives, we worked to anakyze our
current systemn of recycling programs
1o assass where we can expand or

35K |bs

of plastic bags were
diverted from landfills
through our retail location
recycling program

anhance pregrams for certain
materials, such as plashc bags or
plastic film wrap, throughout the
antarprisa. By increasing awaraness
of racyclng at store-level, we

have sean improvement in resulis.
COur plastic bag recycling program,
avallable at some of our retall
lecations, encoureges customsers to
bring im thelr used plastic bags
instead of throwing them in the trash.
b 2014, we diverted mose than 35,000
pounds of plastic bags from landfills,
a 6% mprovernent over 2013, and
meee than 3,900 pounds ef plastic
bottles and aluminum cans, mare
than douhla the amount diverlad in
2013, We saw improvernent in our
singhe-shream recycling in slomes n
Cormecicul and MNew Jersay, where
woi recavered more than 1,1 million
pounds of recyclable matenal —
double the amount colectad in 2013,

Wihile we are shriving to improve
recycling rates for varicus malderials,
our largest recycling stream ramains
cardboand at more than 100,000 tons
racowered in 2014,

Wie ientdiad & unigue opportunity to
reduce waste, sarve our commanity
and |owes overall disposal expeanse for
ouf Hawali stores. Cross-functional
partners from Community Retstions,
Siore Operations, Loss Prevention
and Irventory Management warked
wilh eur Envirenimental Team to
develon a pilet test to evaluata the
donations of usable but non-saleakds
products, Working together with
Child & Family Service, a noaprofit
arganization serving the local
comemunity, we estabdshed 3 process
and donated mare than 384,000 of
consumer products o the comemumity,
The pilot proved to be good for the
arpironmant by reducing waste
viodume, good for the commumity by
providing products to thosa in neead,

and good for our business by showing
promasing disposal cost savings.

In our distriouton centers and
corporate offices, our waste diversion
pragrams resulted in the recycling

of 236 tons of plastic streteh film,
compared 1o 198 tons in 2013, and
49,218 tons of cardboard, compansd
1o 50,207 tans In 2013, We alao
recycled 873 lons of the toles we
uge b carry and ship many o aur
procducis, 531 tong of metal and 1068
tong af other miscellanecus wasle,
which insludes alfice paper and
comminghed recyclabibes.
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CW5 Health partnerad with &-Cycla

to implement & reusa and recycling
program for ced phones. By recycling
wiraless devices, wa are helpung to sawe
enengy and GHG emissons, essantially
by evinlding the enengy wusad to mine
and procesas new materala, and
awoiding the use and disposal of

1,053

devices collected
with e-Cycle

38 Ibs

of copper, silver
and gold saved

21M

gallons of water
not contaminated

71

households could
be powered by
the energy saved

5r w

toxing such as lead, zinc, mercury
and flama retardants. Betwean
Jume 1, 2003 and Juna F0, 2014,

wa coliected 1,053 davicas for rause
and racycling.

A contnuing focus area for our
stores |8 managing the waste
produced from ouwr photo-processing
garyices. We are in the process of
converting all stores with chemical-
based photo-development procasadors
to dry digital processors, The ink
cartridgas from dry digital processors
da noet requlre special Randlmng

of contaln materiats considered
hazardaus, and this change will
ultirmately eliminate aur use of
phota-development shamicals and
the need 1o dispoze of used silver-
containing solutions, Since we
Began this process, we have
converied nearly 3,200 stores,
inciuding 838 stores in 2014, 1o
digital phedo processing, We plan to
convert another 757 $leres in 2015,
witich will complete our naticrwids
transition o digital photo processing,

Responsibbe managemant of
unsalable consumer producis s
glweys a priceity for us. Whether
thess producis are sent through
reverse digtribution for Bquidation,
donated, retumed 1o the vandor, or
detenminad to be waste and disposad
at store level, we want to angure
these products are hamdbed in a
rnanner that minimizes the ganarathon
of waste, YWe heve Integrated our
hazardous waste managemeant
program into technoloday used by
slare colleagues 1o ens ure proper
product disposition and financial
recanciiation. it 5 this seamless
integration with the inventory
rmanagament husiness process that
albgng compliance with everyday
cperational practices, In 2004, we
contineed 1o refing the program

through inereased meniioning

and measuring of key program
plaments consisient with the
continuows improvement goal under
our Environmaent Management
Prograrm (EMP). These effaris have
reinforced owr culiure of envircmmental
complianoe, making our hazardous
waste managemEnt program ong that
iz often benchmarked by others,

W recognize the long-term
ecanomic and environmental value
of incorparating sustainakde building
dlegagn into our new atore and facility
specilcations, We also monitor best
practices in green design throwgh aur
participation i Leaderahip in Energy
and Environment Deslgn (LEED)
training programs developed by the
United States Green Building Councl
(USGED), az well a5 Dy our home siate
af Anode Island’s USGBES chapler,

Dur energy-efMicient pilol $lore in
West Haven, CT, which opeanad

in 2013 and was designed 1o The
LSERECs LEED Platinum standards,
rzeeivid dS LEED certification in 2014,
The store showcases envirenmiantil
dasign featuras that includs an elecdric
car-changimg station and rero imigation
landscaping. as wall as rooftop solar
pansls, solar tubes and natural lighting
solutions to reduce slecircity use.
The West Hawven siore serves as 8
rmadel of energy afficiancy and other
green design features. Wea continua
o monitor thess and plan o ntegrate
successful elemsants into futura naw
store builds.

In 2014, we alzo piloted a dozen
amaller footprint sicses that range
from 6,000 sguans feet to 9 500 sguare
faat Thesea smaller siores naturally
require less tand and are mads with
mare erdironmentally preferrad
materiats. b 2015, we will continue

1o evaliate the vashilily of adopting
these profolypes on & wider scale,



LEED-Certified Buildings
2014 Retail Store
West Haven, CT

2014 Distribution Center
La Habra, CA

2013 Finance Center
Cumberiand, RI

2013 Retail Store
Las Angeles, CA

2011 Betail Store
Burtonsville, MD

2011 Distribution Center
Chemung, NY

2011 Customer Care Center
Cumberland, Rl

2011 Marketing Support Center
Woonsocket, Rl

2010 Retail Store
La Quinta, T

When it comes to building naw
stores, our first pricsity is locating
ieal sites. Some of the sites we
galect are clessifled s brownfialids,
land that may be contaminated

by concentrations of hazardous
waste or polluticn a3 a result of

its former ivdustrial or commercial
use. When we acguire a brownfield
gite for & CVS/pharmacy location
we are reguired 1o remediate it
belore construction, making it a
gale and viable property for our
retadl slare and for the commumnity.
Irv 2014, we remediated B4 gibes

far CVE/pharmacy stores,

CAS Health uses a large amaount
of paper in ils business operalions —
mare than 65,000 1ons each year —
for in-store receipts and bags for

94

brownfield sites
remediated

pharmacautical purchases, FEM
mamber mailers, weakby fhrars
and other markating matanals, as

well as corporate documant printing.

Cwear the past two years, we have
introduced a chain-of-custody
cartification approsch for paper

use within ocur business operations.

Wie are seeing significant regults,
inciuding the consolidation and
comvergion of all of our paper
sourcing and printing to companies
certified by the Forest Stewardship
Councl [FSC) o the Swstainable
Forestry Initiative (SF1). Qur ellorts
in 2014 resutbed i the Fallowing:

100%

of paper usad for
store operations
(approximately ane
billion sheets annually)
was sourced from
FSC-certified
eucalyptus plantations

= A5%, of the paper used lor external
marketing materlals, excluding
circulars, was sourced from FSC-
certified mills, up from 54%: in 2013,

100% of paper used for retail
cicular program was sourced from
SFi-partified mills. This program
currantly uiitizes 55,000 tons of
papsr annuaihy.

G0% ol the paper used Tar our
divescl madl program contained

10% or mare post-consumer
racyched conland, up from a mara
5.8% im 2013, Our goal is to
incorporate past-consumer recysied
contant in 100% of the paper

used for this purposs in 2015,

100%: of papser used for store
operations (approximately one billlon
siveais annually) was sourced from
FSC-cerilied eucalypius plantalions.
The paper alsoincludes up o 30%
recycled content, and is kghier
wecht than the paper poavioushy used.

-
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Sustainable Products
and Packaging

Goal: Improve the sustainability of CVS Brand and/or private label products

Improving our products and reducing their impact is an ongoing process. We focus our
efforts in two primary areas: ingredients and packaging.

At CVS Health, we apply robust
standards in the creation and
production of sach of our CVS Brand
and private lzbel products to halp
ensure the highest level of quality
and ervironmantal satety.

Al & rinEmurn, our ingredient strategy
iz informed by all WS, Food and
Drug Administration (FOA), federal
and slate requirements in which
cur @i s 1o be an early adopter of
proposed of impancding regulatons,
Product farmulaticns ane also
designed 1o meeal evalving and
increasing consurmer dermands for
enviranmentally preferabbe products.

5o w

We apply heightenad ri-gnr b the
chemical iﬁgr‘&:ﬂi{.‘ﬁ‘lﬁ Lheal Wl L%e
in r-;:-rmulal:ing r '|'.'|I"ﬂ-i'.‘|l..|l‘2-1i and

adhere to our high internal standards

for guality and safely, Through
our aciive participaticn in industry
groups focusad on ingredient

and chemical safety wa hava
stramgthened our understanding of
approprigte alernativas, idantified
emerging opportunities to anhancs
the safety of cur producis, and
leamad from and contr butad to
the growing graen chemistry

fleld. 'We ere partnerng with other
Ieading retallers, produect and
chemical manufaciurers to develop
common goaks in sustainable
chemical managemant.

We prioritize certain chamical
ngredients and evaluate whether
they showld De removed. reduced
of replaced in certam CWE Brand
categories, insluding beauty,
haby and food products, As
naw, conclusive research is
published an how cerfain chmcal
ingracients are linked to fealth
ard anvironmantal risks. and safar
alternatives are made availakla,
we apply our Cosmaetic Safety
Policy. This poficy cutlines our
commitmants 1o customer safety,
scientific ressarch, collaborating
with suppliars and continuous
improvement, and ko evaleats and
inform the replacemant of priceity
ingradsenis in CWS Brand products.



in evaluating supplier compliance
with our Coametic Safety Policy,
products mus! be lesbed 10 ensurs
they el FOA requirements and
CVS/pharmacy specificalang

in 2014, we addressed certain
prigarity ingradiants o gh beyond
enisling or panding regulations:

h Triclosan, an mgredien! sdded to
certain scaps, coumetics, boys and
other products b0 reduce of prevent
bacterial comtaminalion, is being
remaved from all CVS Brand
products % well &8 most -
brand products we stock in 2016,

h Microbeads, small plastic
spheras thal are widely used
in cosmetics. skin care and
personal cane products usually
as exioliating agems, will be
reformulated or removed from
CVS Brand products in 2015,
ahead of ragulitory requirements,

h Fosrmaldehyde, usad in cartain
baby products, will be removed
in CVS Brand progucts by Auguest
2015 in all stored, 1o comply with
new regulatond banmng e
substance in child products in
the State of Minnasots, In additon,
amead of regulations, we are
working with suppliers o alsa
remove the chemical from select
ron-medicated adult cleansing
wipe products in 2015,

Formaldehyde will be
removed in CVS Brand
baby products by
August 2015

e —————

W T

#As o company that relies largely on
the sale of products, the packaging
wew use fior our products — which helps
o ensure customer sately, Manage
affickent distribution and provide
aftective display on the shabes of
our retall siores — has an emeronmental
impact. Wie work with our supplers
1o nflugnce packaging design for
rmost of our CVS Brand products and
Wil partnar with our nationsl brand
viingdors on their packaging efforts.

We work directy with ©VS Brand
suppliers to resolve EEUGE

rislaled 1o labeling, primary and
aacondary packaging and
nazardous matertal packagng.
Wa actively encourage tham o
minemize or eliminate inned packadging
and use recycied malerials.

We work with CVS Brand
suppliers to resolve issues

e ————"

I Movermbaer 2074, wa fook part

in a colinborative sumimit betvweaan
supphers and retail phamaces 10
identify the opportunities to reducs
carbon footprints, material usa
and cosls by eliminating inner
packaging, The summit was initinbed
by tha Mational Association of
Chain Drug Stores (NACDS).
faciitated by the Retall Industry
Leaders Assocation, and included
Walgreens and Rite Ald, as well &8
packaging anginesrs reprasanting
approximately 20 suppliers. Through
thia elfart, we Bre hoping to establish
a Supplier Councll for Packaging to
continus to move efforts to raducs

packaging forwasd.
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Goal: Improve the sustainability of our supply chain

At CV'S Health, our suppliers play an integral part in our success as a health care leader, and we
often engage with them down to the factory level to better understand the source of our products’
raw materials, how and where the products were manufactured and under what conditions.
Cur supplier engagement strategy is underpinned by our Supplier Ethics Policy, and ingredient
complance is monitored through our WERCSmart supply chain reporting tool. We provide details
and results of our supplier audit program in the Leader in Growth section of this report.

A CVE Heallh suppliers must
pomply with state and federal
ervwironrnental laws and regulations
s wel a5 wilh our Suppler Ethics
Palicy, which establishes the
ervirormental and social crileria
requirad of all suppliees, For exampds,
we want o know if a factory has

a written envwircornant policy, if thay
heve mplamanted an amdronmantal
managemant system, and if they hawva
cbiained environmental cartifications,
Thesa critaria are evaluated as part

of our factory audit procass,

‘We also care about the ethical
treatment of animals and have
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requirements that stats that animal
testing ks strictly prohibitad.

In 2013, we introduced a naw
supply-chakn reporting teol
calked WERCEmart, w hich
erhances aur ability to monitos
product ingredients (ses table
on page B5), A% part ol the
WERLCSmarrt rallout, vee required
our suppliers o register ingredisnt
irfermation for all e chemical-
based, aver-the-counber heallh,
pisticides, agrosals, battery
and other hazardows-rmaterial
products sobd in ouwr stores. In

addition, we raquire all new
products or products that have
changed formulations, ingredients
or UWPCs (Universal Product
Codes or "bar codes”| and that
mest our registration criteria to
discloze thair ingredients in
WERCSmart. Using this data,

we are abls 1o identify which
products heve certain chemical
ingredienis and determine the
hest methods for mesting federal
and state regulations tor safa
handling, ranspart and disposal.
W are also able o identify any
suspesl andior non-compliant
products that contain restricted
ingredients or ingredisnts

of concers,



We also care about
the ethical treatment
of animals and

have product test
requirements that state
that animal testing is
strictly prohibited.

' g
-
L

\ ¥
§ : ‘
» 4 ; P r\

-




Internal and External Engagement
Around Our Sustainability Vision

Goal: Make sustainability a relevant part of every colleague's role and responsibility

Throughout our company, we recognize that our sustainability initiatives will have the biggest

impact when our colleagues are informed and engaged in them,

Some ways in which we engage our
colleagues are through sustalnability-
related eouncils and committess.

W rpteive advice on sirateqic pricelies
Troem our interral Energy Technology
Assessment Cormmities (ETAL). ETAL
5 comprsad of fve subcomemitbees:
Enargy Star Standards and LEED
Cartifications, Alternative Endrgy
Sources, Enargy Efficiancy Projacts,
Waste Stream Manageament, and
Sustainability, Thesa groups monitor
and pilot sustainability initiatives across
the company and prasent proposals
that are reviewed by the ETAC Advisory
Teamn, a cross-functional team lad

by our Wice President of Property
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Administration and Enengy Management

and comprised of subcommities heads.

The Advaory Team reviews product
rasults and identifies opportunities fo
acale soluthons.

Other councils and committess
tecused on susteinabdity at
CWE Health include:

n Sustainability Leadersfhip Cowmail,
& team of eaders wiio mesl
periodically to discuss our
sustainability strateqy and get
our Garkan redhaction goal

h Executive Managemsant Council,
a group of semior-level corporate
exacUbves represantimg all busness
units at CWS Health, swho direct
the overarching strategy. policy
and implamaniation of our
Erviranmental Managemenl

Program and advise our CEQ
on the program's performance

ke Sustainakiality Commitles, a par
of ETAC and a cross-Tunctional
learm Thal drives susiainability
iniliElnees acrods ur anterprise
and Tocuses on initiatives Ssuch
as Bghilig efliciency and evalugling
performanca matric ndicators
and matrics

In 2014, we also introduced our
colleague sustainability platform,

an enline tool o engage and sducats
colleagues im the area of sustalinable
behaviers, The program encourages
and redards employees (o track
their personal suwsiainability acticnsg,
such as hicyching to work, campocling,
printing on bath sides of the page,
turning lighis off and using a reusable
water bottle.



In 2014, our Energy
Technology Assessment
Committee led a wide
variety of projects

that helped integrate
sustainability across
our business. Types

of projects included the
installation of LED fixtures
in coolers in 655 stores;
replacing illuminated
messaging in drive-thru
canopies; and using
continuous coolers rather
than walk-in coolers

in 315 stores.




Goal: Engage consumers
to encourage adoption
of more environmentally
responsible behavior

W |ook lor epportunities to engage
aur customers in sustainable lving
in & variety of ways. nchuding
introducing mone healthiul snacks
and emwironmentally prefenred
household products i our felail
recycling in select locations, or
parinaring on dnag and sharps
[nendias, syringes and lancets)
take back programs at many of
ouf [ooalions,

Ag part of our commitment ta
ARGAGE SuF Cusinmers in sustarabile
liing, in 2015 we are introducing

18 products from Seventh Gensration
and Mra. Meyers in more than

450 select CVE/pharmacy ncabons.
Thess household product nes are
devaloped with sustainabiy n mind.

W billevs that transparsncy and
engagement in induatry crganizations
thal facua on moving the sustainabilty
agends forward helps us understand
tha broader environmental issues
impacting society, establish the
right siralegies and goals, snd
improwe our performance. ln 2014,
1 BOGEGN 10 (EpOrEng Our (IDgress
in bhis repor], we coniEnued o
participate in the COP reporting
programs that lrack corposate
greenhouse emissions and wabsr uss.

Wa ara mambers of & numbar of
Indusiry eommittees, and in 2014, we
bacama a company network rrember
of Coras. a non-profit organizatian
that advocates for sustainability
leadership and supports the work
of companies (o expand the adoplion
ol sustsinable business practices.
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Registration of Ingredient Information

Product
Chemicals

Batteries

Elacironics

Lighit Badibs

Criterion

Any product that is advertised or labeled to kill,
rapel, or pravenl the growth of any living arganism
{o.g. anti-macrobial products and pesticides)

Anry product that contiens & powder, gal,

paste, bqud, or gaa, and is not ntended for
hasman Conmumgisn

in addition, tha folioweng pmducts also misl be
submitted, dwn though they Bre intended for
human inhalation, consumption of Bbeorplhon

» Liquids, lozenges, pills or capsules (e.9. pan
rebevers, vitamina, water pdls)

= firry other cvar-the-counter madicalion o
supplament of any Kind (&g, nicoling replacemant
therapies, anilhistamings)

* Medicated swabs, wipes and bandagss

= Patches (haated and'cr medicated)

* Liguids (8., 80ap, shampoo, cough medicine,
eyl drops, eiw dropd, nesal spray and Bhalees)

= idedicated shampoos, QUTE. cantments and
creams (B.g. suntsn lobion, antibiotic creamy

* Lip balm, lip creams and patroleum joly

= Skin lotions, cremma and ciments

= Contraceptive foams, films and spermicidas

* Equipmant aokd with chemicals (e.g, vaporizer sold
with maclcation, air frasheners, gel shoe inserts)

= Claaning products
= Cosmatics
= Parfurmes

dgry prodiect that condaing a compressed gas
o propalian; nclsdes bag on valve (8.9, Spray
chesse, COMMUDUS- BNy SUNSCneen)

AR batteries, any product that contains
& battery of any kind

Any product that containg a dreut board
[&.. bnking lights ar making sounds)

Cooking oil, anargy bars, dietary supplemants
and vilarmn gk

Ary forescend, incandescent, LED, halogen, naan,
mercury vapor, of high-pressure socdum bulbs



CVS Health
Charity
Classic

$1.4M

raised for charities across
Southern New England

$18M+

donated to local charities
since its inception in 1999

100%

compostable service
ware was supplied

36%

of waste was diverted
through new recycling
and composting programs
throughout the grounds




